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Product Revision Notice 
 

 
Opengear has upgraded all models in the ACM5000 Remote Site Manager family to Rev 02. These Rev 02 models 
are a superset of the Rev 01 models, the only change being an increase in the internal memory from 32MB to 64MB 
(and a change in decal color to red). The Rev 02 and Rev 01 products have the same features and price. They run the 
same software and can operate interchangeably. As of this notice date the Rev 02 displaces the Rev 01 product. 
 
 

New Revision Product 

Market    Remote Site Management 

Product Type  ACM5000 Remote Site Manager 

Part Numbers     ACM5002-F-E, ACM5003-M-F-E, ACM5004-F-E, ACM5004-2-I, ACM5004-Gx-E, 
ACM5004-Gx-I Rev 02 

Feature Change Increased RAM from 32MB to 64MB. Updated cover decal from gray to red. 

Compatibility No change. 

 

 

Old Revision Product 

Part Numbers ACM5002-F-E, ACM5003-M-F-E, ACM5004-F-E, ACM5004-2-I, ACM5004-Gx-E, 
ACM5004-Gx-I Rev 01 

  

 
Key Dates  
  

Sales and FCS Dates for New Product    22nd July 2014 

End-of-Sale and Last Shipment Date for Old Product  22nd July 2014 

Last Software Update and End of Support for Old Product  22nd July 2018 

 

OEM Customers 

Availability of customized old revision products may temporarily be extended on a case-by case basis by contacting 
the OEM sales division. 


