
Job	Title:	 Senior	Product	Manager	(Appliance	So4ware)	
Department:	 OCTO/Product	Management	
Reports	To:		 VP	of	Product	Management	&	Strategy	
Loca5on:	 Edison-NJ	(another	Opengear	US	locaGon	or	remote)	

SUMMARY	
Opengear	is	a	global	company,	owned	by	Digi	InternaGonal	(DGII),	developing	innovaGve	so4ware	and	hardware	
products	for	Network	Management.	Opengear	Network	Resilience	soluGons	are	trusted	by	major	enterprises	globally	for	
delivering	secure,	resilient	access	and	automaGon	for	their	criGcal	IT	infrastructure.	

We	are	seeking	a	market-facing	Senior	Product	Manager	who	will	be	the	internal	authoritaGve	contact	for	all	maSers	
related	to	the	so4ware	running	on	our	hardware	products.	The	ideal	candidate	has	the	knowledge	and	experience	to	
define	strategies,	execute	them,	gather	market	requirements,	define	product	prioriGes,	own	the	product	roadmap	and	
ulGmately	drive	product	adopGon	and	market	penetraGon.		

The	posiGon	is	based	in	Edison-NJ	(other	Opengear	locaGons	in	the	US	and	remote	are	can	also	be	considered)	and	is	
part	of	the	OCTO/Product	Management	team.	

DUTIES	AND	RESPONSIBILITIES		

• Understand	the	Network	Management	and	AutomaGon	market,	obtain	customer	feedback,	apply	business	and	
technical	criteria	to	arGculate	product	and	market	requirements	

• Own	the	product	roadmap	and	related	processes,	managing	product	development	prioriGes,	working	with	Product	
Owners	and	engineering	teams	based	in	Sandy,	Utah	and	Brisbane,	Australia	

• Be	an	effecGve	central	point	of	contact	for	the	product,	a	liaison	between	sales,	markeGng,	engineering,	operaGons	
• Collaborate	with	sales	and	markeGng	to	define	product	packaging,	pricing,	posiGoning,	and	go-to-market	strategies,	

and	provide	technical	content	for	markeGng	and	sales	tools	
• Support	sales	efforts	through	direct	interacGons	with	customers	and	partners	in	calls,	meeGngs,	industry	events	
• Manage	beta	programs,	customer	advisory	boards	
• Some	domesGc/internaGonal	travel	required	(about	10%).	CommunicaGon	with	globally	distributed	teams	o4en	

requires	call	aSendance	off	local	business	hours	

REQUIREMENTS/QUALIFICATIONS	

• 5+	years	of	product	management	experience	including	hardware	products,	firmware,	containers,	container	
orchestraGon	and	networking,	enterprise	and	data	center	networking		

• BSEE	or	equivalent	experience	
• Solid	knowledge/experience	in	data	center/networking	or	adjacent	space	
• Strong	analyGcal	skills,	including	the	ability	to	create	models	that	can	drive	business	decisions	
• Strong	project	management	skills,	driving	efforts	involving	global	teams	to	fruiGon	
• Ability	to	communicate	effecGvely	with	both	technical	and	non-technical	audiences	
• Experience	working	in	geographically	distributed	teams,	strong	self-management	skills	

The	successful	candidate	will	be	offered	a	compeGGve	compensaGon	and	a	generous	benefit	package.

		
Phone:	(888)	346-6853	 	 110	Fieldcrest	Avenue	Edison,	NJ	08837	 	

opengear.com	


