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Product Change Notification (updated 05/05/2026)
Product

EMD5000-01 & EMD5000-02

Audience

All existing Opengear ACM, IM7200, and CM7100 customers and distribution partners.

Description of
change

Opengear is announcing the discontinuation of the EMD5000-01 and EMD5000-02 products.
The EMD5000 series is one of our only remaining legacy accessories and these devices are now
no longer available.

Opengear is actively engaged in the development of a modern replacement solution that will
offer enhanced capabilities and full compatibility with our current generation of products,
addressing the limitations of the legacy EMD devices, with further details to be communicated
over the coming months.

Reason for
Change

The EOL was triggered by upstream component suppliers announcing the discontinuation of
critical subcomponents.

Affected Part
Numbers

All SKUs to be discontinued including all regions.

EOL SKUs:
EMD5000-01
EMD5000-02




Additional

Opengear is currently developing a next-generation replacement solution that will

information: provide improved functionality and full compatibility with current product platforms.
This new solution is intended to address the limitations of the legacy EMD devices,
with additional details to be shared in the coming months.
Opengear user documentation can be found at website
https://opengear.com/technical-documentation/
Contact Sales@Opengear.com for further information
All LTB Purchase Orders are non-cancelable and non-returnable (NCNR)
EOS Terms and
Conditions: Opengear reserves the right to adjust order quantities and will contact the customer for
consultation if we are unable to fulfill the requested amount.
Opengear reserves the right to make shipments against the total quantity ordered as material
becomes available.
Standard Opengear warranty policy will apply to products purchased during LTB period.
Timing of Products may be purchased until LTB date or until materials are no longer available.
Change Last Time Buy (LTB): May 5, 2026
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